m OLSEN THIELEN

Certified Public Accountants & Consultants

Depend anfr}'ﬂur people. Count on our advice.™

REDACTED - FOR PUBLIC INSPEC,TION
o LOCKET FILE COPY ORIGINAL

October 22, 2013

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

ATTENTION: WIRELINE COMPETION BUREAU
RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422

SAC 361386, MN, Eckles Telephone Company
Connect America Fund WC Dockets 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to Sections 54.313 and 54.422 of Commission’s Rules, Eckles Telephone
Company, MN, SAC 361386 is filing its Form 481 High Cost and Low-Income Annual
Report.

Eckles Telephone Company seeks confidential treatment under the Protective Order in
this proceeding. * Pursuant to the Order, one copy of the confidential document and two
copies of the redacted version are provided. The Redacted version is also being filed on
the Electronic Comment Filing System.

Please address any correspondence regarding this transmittal to the attention of Tom
Campbell at the following address, e-mail or telephone number.

Sincerely,

Tom Campbell
Telecommunications Consultant

651-621-8511 (v)
651-483-2467 (f)

Enclosures

CC: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies
confidential)

1 See Protective Order 27, WC Docket Nos. 10-90 et al, Rec 14231 rel. November 16
(“Order”)

St. Paul Office | 2675 Long Lake Road | St. Paul, MN 55713-1117 | 651-483-4521 | 651-483-2467 FAX
Minneapolis Office | 300 Prairie Center D, Ste 300 | Minneapolis, MN 55344-7908 | 952-941-9242 | 952-941-0577 FaX otepas.com
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<010> Study Area Code 361386

<015> Study Area Name ECILES TEL CO

<020> Program Year 2014

<030> Contact Name: Person USAC should contact Tom Campbell
with questions about this data

<035> Contact Telephone Number: 651-621-8511
Number of the person identified in data line <030>

<039> Contact Email Address: tcampbell@otcpas . com

Email of the person identified in data line <030>

{check box when complete}

<100> Service Quality Improvement Reporting {complete attached worksheet)

<200> Outage Reporting {voice) {complete attached worksheet) | v n v |
<210> <— check box if no outages to report

<300> Unfulfilled Service Requests (voice) | 0 —l

<310> Detail on Attempts {voice) | | (ottach descriptive document)

<320> Unfulfilled Service Requests (broadband) | |

<330> Detail on Attempts {broadband) | | (attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)
<510> | 361386mn510 J {attached descriptive document)
<600> Functionality in Emergency Situations {check to indicote certification)
<610> [361386mn610 ] {ottoched descriptive document)
<700> Company Price Offerings (voice) {complete attached worksheet)
<710> Company Price Offerings (broadband) (complete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N}? Q @ (if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability {check to indicate certification)
<1010> I —I {attach descriptive document)
<1100> Terrestrial Backhaul (Y/N)? @ O (if not, check to indicate certification)
<1110> (complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification}
<2005> {compiete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)
<3005> {complete attached worksheet)

10/10/2013 Page 1




z 28e4

€102/01/0b

-1eaA Jepuajed Joud ay) uj

_ _ 18W jou s3adie] Juawanoidu YJomiau Jo uojjeue|dxa ue apincld  <8TT>
Ajpedes adjmas anocadwy 0] pasn sem (4SN) Mol <LTT>
38e1aA00 ad1AIas aaoadwit 0} pasn Sem(4Sn) MOH  <9TT>
Ayjenb aspuas anosdu| 0y pasn sem (4SN) MOH  <STT>
paai@aaJ sem Loddns (45N) 31AISS [eSIBAIUN Yonw moy Loday  <pTT>
sjafie) uejd Supeaw spiemo) ssasdoud Buyielap sdey  <gTT>
‘ajersdoadde se ¥20jq SNSUBD IO DA J2]UBD
a41M BY) 1€ PalHWIgNSs 3q [{eys uopewoju) ayy *(e)zoz vS § o1 uensind ueid
wawanoidwy Aljenb aniaias seah-aay s)t uo Jodau ssauBoud e suieiuod ‘7Tl
3u|| UG ‘4ad PaYdeIIR 3Y] Jey) WIIUOD 0} MOJ3Q S3X0] 353U} YI3Yd asea|d
{4pd*) wawnooQq payielly Jo aweN
*a3ja19s Auoydaja a210A Ssa1ppe 03 padinbad
Ayuo st podai ssas8oud unoA ‘poddns uszouy san@dal Ajuo yoym 1133
e sy Auedwiod 1noA 3| “(T)e)ETEYS § ¥4 Ly 011uensand pajy Lodas ssaifoid |enuue dnoA
‘s1e9A JUBNbASQNS Uy ‘10 UB| JUBWAACIdW AJjEnD 31A13S JeBA-an Yoeny  <ZTT>
*32)alas Auoydajal 3010
o04d anoA 03 sajea1 | Se ‘D04 3yl YUm ajij uo ,ueid Jesh g, (e)z0Z ¥S
§ Sunsixa s,Auedwod 1ok Jo smels ayl Surieautfap <z T1> aulj uo ‘Lodas
ssas04d e a)) 03 pasnbas ase noA uay) ‘sah s| <TTT> au(] 0} Jamsue INOA J|
O O {ou /sak) 4004 8yl yum payy uejd sesh  <TTT>
S, (2)20Z°vS§ Bunsixa ue aaey noA op ‘sah 51 <OTT> BUI] O} JBMSUR INOA 4|
@ O {ou / sah) 3904 2y} W1y uGHIEdYIHAD )13 SIt paatedas Aueduiod inoA seH  <OTT>
won - medogoerTeqdueny  <QEQ> 2UI| B3RP Ul payjuap) uosiad Jo Ssaippy [{ew - SSAIPPY ||eW] 10e1u0)  <6£0>
T1s8-Tzo-159 <OEQ> 3ul €1ep ul payluap] uosiad jo saquiny - Jaquiny auoydsal Yewoy  <Seo>
Y1aqde) woL ejep siyl Sujp.iedas 108300 PINOYS JYSN UOSIa4 - BWEN PRIL0D  <QED>
[a1%4 Jea wesdoud  <0zZ0>
00 741l SETIDE awepN easy Apnis  <510>
apo) ealy Apnis  <0T0>

98£T9¢E

NOILI3dSNI 2179Nnd ¥04 - a31ova3ly




¢ 98ed €402/04/01

-- 199USHIOM
_-“vm—l“um._.—u fa¥aTa

O

saunpadoid uon|osay {oN /saj) (A|dde jeys jje {oN /saA) s 3]
AAlIeJUBARLd adeing sdnias seasy Apms HI8y)) uondiaseq palrayy 10 12qWINN (€301 | PeIdayY sidwoIsn) gl Jeq aw d1eq 1Pquinn
aydpiniy 1Y afeing aanieg sajujoed 116 Jo saquinN pu3z afeing | pua afeinp | weys adeinp | Leis aBeing | @dudsajeYy
adeing siy1 pia SUON
<y> <B> <> <> <p> <> <13> <pq> <€£q> <zq> <ig> <e> <0ZT>

Wwon - sedpjop( [eqdueos <0E0> Bulf e1ep W paynuapl uosiad o SSaIppy ||ew3 - SSaIppy [1ew3 1DeIu0)  <6E0>
1158-129-199 <OE0> Sui| 218 Uj pajiiuap) uosJad JO Jaquiny - JoquINN auoydajaL 19e1U0)  <§E0>

Treqdwe) woi e1ep S|y} SuipseSas10e3U00 PINOYS DS UOSIa4 - SWeN 1IRIU0D)  <0E0>
102 1eaj weiBold  <0Z0>
0D 1AL SaTidA aweN ealy ApmS  <ST0>

aPO) eaty >ﬁ=um <010>

99€TIE

NOILO3dSNI J1T79Nd ¥04 - d3.1L0VvVa3ady




p afegd €102/0L/01
199U SHI0OM PaYDH]jE 8238 - ,
931 pue sajey aul| sad [e30} adiey) aajnuas 83 80IAIDS |eSIaAUN B1LIS | dley) aur] JaquIsqng ayels ECES TS adA) ajey {O132) ovs {>3m) adueyaxy ajels
ealy papuaixg Asojepuen |e307 jenuapisay
<€0L>

aBieyD a3iAI8S [2207] |BIIUBPISAY BPIM-3)e]S BBUIS  <70L>
8jeq aA1IaY3 981ey) BOINIBS (€207 jelUBPISBY  <TOL>

€102/T/1

<0E0> 3ulf e1ep U PayiIuap| U051ad JO 5S3IPPY |IBW] - S5aIPPY [lBW] J0EIU0)  <BED>
<QOE0> Bul} BIEP U} PaigIuap} uosiad JO JAGUNY - JAGUINN BUOYda|3) J0BIU0)  <SE0>

elep sy} Juipiedal 191U03 PjAoYS JYSA UOSIAd - SWEN 19EI0)  <0E0>
1ea) weidold  <0z0>

aueN ealy Apnis  <5T0>
apo) esty Apnis  <0T0>

woo - gedojoe oqduensy
TIS8-TZ9-T59

TToqdwed wor

¥102
0D THL SADIDG

98£T9¢

NOILLY3dSNI 2179Nd ¥04 - a31ova3y




€102/01/01
G afeq
= JOOUIITOM
payoeNe §5s -
{ pajas} payseay Yy . (89) {sdqw) paads peojdn {sdqw) Saa4 pue aley je10) 5934 ey |euap)say {O311) a8ueyaxg aels
UBYAA UNe] UoIY s3uemojjy adesn} | - adiasas puegpeosg peads peojumoq paiejnday aers
duemojty afesn - @a3jAIRg pueqpeosg

<TTL>

woo- sedojoptTaqduesy  <OE0> Bulf BIEP Ul PAYNUSP) uosiad JO S53IPPY [lew3 - SSeIPPY IeWi3 19BIU0)  <6EG>
<OE0> Ul £3ep uf payIuap} uossad Jo Jaquiny - JaquINY auoydaja) 19EIU0)  <SE0>

TIS8-T29-1S9

traqdue) wog, elep sy} Buip1e831 12e3u03 PINOYS JYSN UOSIBd - SWIBN 1IBIUCD  <OE0>
102 Jea) weidord  <0zZ0>
0D AL SITHDE aueN eaiy Apmis  <ST0>

apo) ealy Apnls  <0T0>

98€T9¢€

g adeyq

NOILO3dSNI JI79Nnd 404 - d3Lo9va3y




€lLoz/oL/oL

g aley

== _upw_TBB.vmcuwtw 993G ==
h wJ

uoneudisaq puesg 1o Aueduro) sy ssauisng dujoq Vs sarefliY
<€18>
Auedwio) Supjesadg  <z18>
uoyiricdio) BUTPIOH SUOTIELIFUNMWOD TenIny Auedwio) Buipjoy  <T18>
Aueduop suoydsyal 881od Jaie) mc_“tcnwx <otg>
wop - gedoljoeTTeqdweny  <QfQ> auj| €l1ep Ul paLiluap! uosiad JO SSAIPPY [lew] - SS3IPPY jlew] J0e0)  <GE0>
T158-TZ9~-1s9 <OEQ> dU|| e1ep u; paynuap uossad jo saquny - 1aquny auoyds)a| 1delU0)  <GEQ>
1r3qdue) wog ejep siy1 Buipsedal 19e1U0 PINOYS JYSH) UOSI3d - BWIeN 10.IU0D  <0E0>
»102 iesp weiBoid  <0Z0>
0D 714l Saniod suwep ealy Apms  <S10>
99€T9E apo) ealy Apris  <010>

g aBey

NOILO3dSNI J179Nd ¥04 - d3.10va3ad




£ 98eq

€Loz/oL/oL

£ @8ed

‘syuawiaainbay Buisuadry pue ssauisng jequl Yum asueydwo)  <6z6>
$355900.d M3IABL UOIBAIBSAI |eINYND YUM Boueldwo]  <8Z6>
S9558004d MBIARY [EIUBILOLAUT YyUM Bdueldwo)  </Z76>
safna Builis sanyjoey yum asueydwioy  <9z6>
syuawannbai Bumiwiad asp puet yum asueldwo)  <5z6>
59559204d Aem Jo syBiy yum aoueldwio)  <pz6>
{JauueW BANISUBS Aj|eIN)nD € Uy SBJARS Bupanlely <E76>
‘Bujuueid Ayjiqeuieisns pue Aljigisead <zZe>
ISHONNHISUL JOYIUR AHUNURUOD
lequi] uo sndoj e yym Bujuueld JuswAoidap pue Juswssasse spadN  <TZ6>
(¥N
‘ON‘sap)
12935

:sapnpul (6){e)ETE vS § 01 Juensind Juawiuianod

1eqlil 8y} Ylim UCiIRUIPI00D SBIRIISUOWDP ‘(76 BUi| UO ‘4qad

Paydele ay) uo paqLIIsap SNjels Byl WLIUOI 0) SBXOG 3say) yoea

10} {¥N ‘ON‘saA) 309195 asea|d ‘spue |equi| saAIas Aueduuod inoA §|

(3pd-} uswinaoq paydeny j0 awep

uofie8iqo wawafedul WUBLWIWBAOCY [eqllL  <0Z6>
SaAISS DT YUYMm uo (s)pue] jequy  <OT6>
uoo- sedojopyraqduens  <OEQ> auif elep uj pajjIuaps uossad o SSBIPPY (lBW - SS3IPPY |IBWT 10BIUCY  <6E0>
T158-Te9-159 <QEQ> BUJ| BIRP U} Payuap) uosiad o Jaguinp - ;aquinN auoydajal 10e3U0)  <SEQ>
Troqdue wog elep siy3 Buipsedal 1983U00 pINoYs JYSN UOSI34 - BWeN 10eIU0)  <0EC>
viozZ 1ea) wesBoid  <QZ0>
0D TEL SATIDE aweN easy Apmis  <GT0>
98€19¢€ apo) easy Apnis  <010>

NOILD3adSNI JIT78Nnd 304 - A3.1L9va3y




g 284 £102/0L101

(D)€TE 1S § 01 1UENsInd ease payioddns ayy wynm weasisdn
sdgy 957 pue weansumop sdqiAl T 1Sea) e 40 DIAIIS puegpeoiq
D_ $18)J0 Jat1ied Buiniodas 8yl wuyUOd 03 X0 Sty3 3I3YD 3ses|d

<QETT>

(9)€TE 1S § 01 1uensind eale payioddns ay) uyim isixa suondo <QziT>
—“u_ Ineyyoeq {e11153.11a3 OU WLIUOI O} X0q SiY) X282 3sea|d

uoo- sedozoelTaqdueny  <QEQ> BU| BIEP Ul PAYIRUAP] U0SIad JO SSAUPPY [leWT - SSBIPPY [IBWT 10BIUO)  <BED>
Tise-Tz9-159  <QE0> Aul| EIBP Uj payiIuap; uosiad Jo Jaquiny - 1aquiny auoydaja) 10€3U0]  <GE0>

119qdure) woy elep s1y3 Suipsedal 1e1u00 PINOYS JYSN UOSIad - BWIBN 19BIUCD  <QE0>
(a1 Jeap wesBold  <0z0>

00 AL SITHDE aweN easy Apnis  <GI0>
sscTse apo) eaty Apnis  <QT0>

g a8ey

NOILLJO3dSNI JIT9nd ¥04 - a3Lo9va3d




6 98eq £LOZ/0L/0)

‘uefd yans yaea 10} sajes pue ‘sjjed ({01 J0f saieyd jeuoIppY  <EZZT>

! ‘ue|d ay3 jo ped se papiaoid SBINUILL JO SBGUINU BY} UO S|IEIRQ <7TTT>

‘s19GUIsgNS aulayit 01 pasayo sueyd aduas Auoydajal
8310A Aue JO SUOIPUOD pue SULB) 8yl SujgiISap uopeULIO) <1Z21>

:uodas Ayjenuue 1snwi si1apued ‘poddns

awooui-mo) uiaiedal s)1 3 4oy Buiniodas enuue (z)(e)zzh'vs

§ 031 wensind uonewiojul paunbas ayl sujeuod

‘0ZZT Bulf UO ‘PaS)| BUSGIM B} 10 ‘QTZT Bulf uo

‘3Qd payaene ay} 1ey) uLUOI O} MO|3q SIXOQ BSAYY YIBYD aseald,,

dLlH 3UsqaM J|qnd 0INUN  <ozZT>

{4pd°) Jwawnoop payoene jo awey -

U suefd auijay Auoydaja] ad10A 4O SUOIPUOD 1§ SWIB]  <OTZT>

wod-sedajosrTaqduesy  <QEQ> AUI| B1EP U1 PAYNUSP! U0SIad JO SSBIPPY 1Bl - SSBIPPY {eWwT 1083U0)  <GE0>
tse-1ze-1ss  <OE0> BU|| elep ul payiuap; uosiad jo aquiny - saquiny auoydape] 10eIU0y  <GE0>

Troqduen wog e212p siy) Sujpiedal 10e3U03 PINOYS JyS U0SIa4 - SWeN 19BIU0)  <0£0>
vT0Z tea)\ weiSold <0z0>

0D L SEDIDE awepn easy Apnls  <STO>
98E€T9€ 8po) eaty Apnls  <Q10>

6 98eq

NOILD3AdSNI J179Nd 304 - a319va3y




€10Z/0L/01
01 afley

uoitewojul pauinbay Sujist) Juawndoq paydeny jo swey SUCHINNISUL JOYIUY ARUNLILIOY Ssa4801d wiaIw <1Z02>
*1e3A sepuajes Suipadasd ayj uf adnIes
pueqpeosq o} ssadde Jutpiaoid uesag ydrym o) SUOIIAYISU] JOYdue AJunuIuod
40 sassaippe pue ‘ssweu ‘Jaquind ay} apiaoad ||eys Jioddns §| aseyd 4y jo
juaididas e se ‘(u){€)(a) €1£°tS § 03 Juensind uopiew o] pasnbal sy sujeuod

‘TZ07 3ulf uo ‘ 40d PaydeIIe Byl Jey) WIyLOD 0] XOg BY) JIBYD Bseald <0202>
u011eIYIB) $5B1H0Y US| <6102>

UoI1e341143] 3JIAIBS pueqpeosq JedA yi§ <8102>

UO0NEIYIIIB] BNAISS PUEGPROI JeA pig </107>

{(3)ETE VS § WD £v} Bupsoday jf aseyq eapay Pauuc)

pueqpeosg pjing 0} pasn uaddng uopedya) <91027>
{(P)ETE LS § ¥dD Lv) Woddns 37 eIpAWY PBULO) sayse) de) Baug

uoieaya) 1oddng uszoud a1nng pue 9107 <§10Z>
uof3eayia) Hoddng uazoiy §107 <p10Z>
uoleyIId) Joddns uazoly yToz <E107>
uoleailia) Joddns uazosy €107 <Z10Z>

{{e)zTevs § 4D v} uopeaypa) Hoddng uazois Sunjedey Jepe) de) adyd

{(ZNa)ETEbS § 44D Lv} vopeIyIL) JeaL pug <TT0Z>
{{z)Na)ETE S § 4D Ly) uonneoynIa) Jesy puz <010Z>
Buiuoda | aseyq eapswy 198UU07) jEIUBWAIIL]

“8jeandae s| mojaq payIelie SJUBWNIOP 3y} Ul PUe WO Sy} uo pajiodal uoliewsoul 8yl (9)'(p)'(9)(q)ETE ¥S § U4D £p Ul YHoy 33s se Joddns
1l 85ey4 eajiatuy 123uu0) pue ‘suoianpas adreys ssadde Jasyo o3 Poddns 1503 Y3y ‘Wodd 1502 Y81 uazoyy ‘Loddns | aseyq espawy

210U 03 M0JAG SBX0Q Y3 NITHD

wod - sedojoprrsqdweny  <OE0> Ui} B1eP Uj PayRUSPY U0si3d 40 S5aIppy [lEWT - SS3IPPY [IEWIT 1DBIUD)  <6E0>
IIS8-T29-1S9  <OE0> Ul 3EP Ul Paljjuap) uosiad JO IBqUINY - JBGUINN auoydajaL J9EIU0)  <SEQ>

TTaqdue) wogr ejep siy) Suipiedal 19e1u0d PINOYS JYSA UOSIaJ - BWEN J9BIU0)  <0L0>
v102 1ea) weidoid  <0z0>

0D TEL SEATHDE aweN easy Apms  <ST0>
98ETIE 3po) eaiy Apms  <010>

01 afey

NOILD3dSNI JI79Nnd 304 - d3L2va3y




——— €102/04/0L

970EWWIBETOE uopewogy) paJinbay Bunsy] JusWNd0Q payseny Jo auleyn uopewsojuy paJnbas Bupisij 1eysytom syl yoeny  (9zo€)

SMOJ3 YSED 4O JUaLIBIEIS PUE JUBLIBIEIS BWODY| ‘)aBYS dueleq JO 30d  (SZOE)

493 1320 ue 0} uoneunoyu) Suidpgepun  (bzog)

juejunodde ayqnd

D Pa)1132 Juspuadapu) ue Aq majne. e o} pajaeigns uopeunoju) SuApepuny tezoe)
‘s1amossog
191 10) poday Buy do Ny 03 sjgeedwios Jewoy
e uj podal jepueu; e (7 0 ‘Juejunodde 2)qnd payad Juspuadapuyy (zzoe)
D ue Ag Majas1 0} JD3[gNs UG SeY YIJm JuBWSIEls [BPUELY JjSi) Jo AdoD
sujejuan
‘D)Erevs§ o d 9Z0€ auy us ns tnod wiyucd oy
#Mo[aq saxoq ay) yaya asea|d ‘FTOE ul| UG ou s) asuodsal ayy |
“Hpne [ejaueuyy s Auedwod ayy pawisopad yeyy
H juesunodde Jjignd payad Juspuadapu) ayy Aq panss| 1033 Juswadeueyy (rzoe)
[ /] SMOJ4 ST JO JUaLBlElS Pue JUBLIBIEIS BW0DU) Jasys souejeg 40 4ad (ozoe)
T suofeaunuirL03a(3) to) poddy Bupesado sny o) ajqesedwos jewsop e u)
H Joday | 1 e (z) 10 | iy paypne Hayy jo Adod e Jayy3 {610¢)
sueuos (Z}eTEps § o d 9Z0€ auy uo qns 1noA wujuod
01 mojaq sexaq ayy o3y aseajd ‘GTOE auj| Lo s3A s} asuodsal ayg
‘oz\mvCB 2paypne Auedwiod INoA s| ‘bTOE au|j uo ou s] asuodsal sy {810€)
uopeunio)u) pasinbay Supsrt Juswindoq paydely jo swey UofjEURWNDOP pasinbal ||e pue podas
fenuue 5Ny s,Auedwiod moA yoexne ‘yrog 3ujj uo saA s asuodsas ayy §| {e10¢)
_D SMO[J YsED JO JuaWBle)Ss pue JuaLIBIES B0 4eBYS dueleq JO 404 {9T0E)
(s4amo110§ suopesjumLLIaR |
D_ 40y poday Bupesadg) suodas §ny jenuue 5ay) jo Ados uonaaly {s0e)
:sajnbay
@3uel|dwon {Z)(1ETE pS § 01 Juensind uopewiou) pasnbas ay} sujeyuas
‘LTOE 3wy U0 ‘4Qd PAYIEIE AYY Jey} WLHUOD O} S3X0Q Bsay) YIBYD asea|d
(oN/sa) Hodas jenuue SNy ayy 3y Aueduiod 1noA saop 'sak Ji  (¥T0E)
(on/seA) {{2)ETE'DS § WD 20} 1914460 HOY PI2H ApRreand e Auedwios anoAs|  (gT0¢)
uopeuLoju) hay Supsn Q payzeny j0 aweN {UMEMIETE S § ¥4 £v} suopmpsuy Joyouy Aunwwod  (2T0E)

*1eaA Jepuajes Buipadaid ay) uf adjalas pueqpeoiq o3 ssadse
Bupirosd ueBaq yaym 03 10yaue jo PF
pue ‘saweu ‘Jaquinu ay3 apjaoid |eys Hoddns || aseyq 4y jouadpar  {yypg)
e se ‘(N{T}l) €1£'vS § o3 uensind uopewsoju} pasynbas ay) sufeuos

— nNﬁcm aulj uo ‘ 4Qd payorene |,y UEF_U Lyuod 0y xoq syl ey ased|d
uopewoju) paynbay Bufisp Juawnaog paydey jo auten {ITIETEYS § 4D Lt} voesynre) auossap  (0TOE}

ue|d 1ea § uo poday ssasdoly

K St mojaq P 8Y3 U] puR W10} SiYY 40 pariodal uojIewIOU] BYR Jeys AJIsd 1ByNg | “(Z)aeTes § v
Lt Ul Y10y 135 Il 3 YL UM 1t ‘ssajRd play A 1d 20 ‘pue ((@)20Z°vS § HID Ly 01 Juensind) ued Ajend 33ya49s 1waA aay 515 uo Bdurydiod ajou o} MOJ3q SIXAG BYJ NIIHD

Woo " 8BdI3I0RTTSqAWEDT  <GE0> auif E1EP Uj pajjiusp) uosiad Jo SsaIppy (|6t - SS3IPPY [IEW3 TEIU0)  <GEGS
TT58-TZ3-T59  <DEQ>SUfj BEP U) pa)jRUap] UosIad jO ToqNN - JaqUInN ouoyds[e] PEINGH

T1eqdwey wor E38p )4} BuipJesal 19e3103 pINGYS JYSN UOSIad - SUIEN JIBJUOD  <DED>

102 1ea) weslord  <0z0>

00 THL SETIRA SWEN ealy ApmS  <S10>
98ET9E .

TT a8ey

NOILLD3dSNI 2I79Nnd ¥04 - a3127va3ay




REDACTED - FOR PUBLIC INSPECTION

Page 12

361386
<010> Study Area Code
<015>  Study Area Name ECKLES TEL CO
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data  Tom Campbell

<035> Contact Teiephone Number - Number of person identified in data line <030> 651-621-8511

<039> Contact Email Address - Email Address of person identified in data line <030> tcampbell@otcpas.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
r and, to the best of my iiedge, the information reported on this form and in any attachments is accurate.

IName of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

[Telephone number of Authorized Officer:

gStudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

10/10/2013

Page 12
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Page 13

<010> _Study Area Code 361386

<015>  Study Area Name ECKLES TEL CO

<020> Program Year 2014

<030>__Contact Name - Person USAC should contact regarding this data Tom Campbell

<035> Contact Telephone Number - Number of person identified in data line <030> 651-621-8511
<039> Contact Emall Address - Email Address of person identified in data line <030> tcampbell@otcpas.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that {Name of AgentiTon Campbell is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
jagent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:  Tom Campbell

Name of Reporting Carrier:  ECKLES TEL CO

Signature of Authorized Officer: CERTIFIED ONLINE Date: 10/20/2013
Printed name of Authorized Officer: William Eckles

[Titie or position of Authorized Officer: President

[Telephone number of Authorized Officer: 507-526-3252

Jstudy Area Cade of Reporting Carrier: 361386 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
Jthe data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: ECKLES TEL CO
Name of Authorized Agent or Employee of Agent: Tom Campbell
JSignature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE R Date: 10/10/2013

Printed name of Authorized Agent or Employee of Agent:  Tom Campbell

Title or position of Authorized Agent or Employee of Agent  Consultant

[Telephone number of Authorized Agent or Employee of Agent: 651-621-8511

Tstudv Area Code of Reporting Carrier: 361386 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 13
10/10/2013
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Attachments

10/10/2013
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REDACTED - FOR PUBLIC INSPECTION

Page 1 of 2

SAC: 361386

State: MN

Eckles Tel Co

Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection

As required by MN. Ruile “7812.0700 Minnesota Generai Service Quality Requirements. Subpart 1” the local
services provided by Eckles Tel Co are provided under internal company operating procedures and publically
available tariffs which are in compliance with applicable Minnesota Public Utility Commission orders and
rules including:

7810.0100 DEFINITIONS.
7810.0200 SCOPE.
7810.0300 STATUTORY AUTHORITY.

RECORDS AND REPORTS

7810.0400 RETENTION OF RECORDS.

7810.0500 DATA TO BE FILED WITH THE COMMISSION.
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION.
7810.0900 LOCATION OF RECORDS.

CUSTOMER RELATIONS

7810.1000 INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC.
7810.1100 COMPLAINT PROCEDURES.

7810.1200 RECORD OF COMPLAINT.

CUSTOMER BILLING; DEPOSIT AND GUARANTEE REQUIREMENTS
7810.1400 CUSTOMER BILLING.

7810.1500 DEPOSIT AND GUARANTEE REQUIREMENTS.

7810.1600 DEPOSIT.

7810.1700 GUARANTEE OF PAYMENT.

DISCONNECTION OF SERVICE; SERVICE DELAY

7810.1800 PERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE.
7810.1900 PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT NOTICE.
7810.2000 NONPERMISSIBLE REASONS TO DISCONNECT SERVICE.
7810.2100 MANNER OF DISCONNECTION.

7810.2200 RECONNECTION OF SERVICE.

7810.2300 NOTICE REQUIREMENTS.

7810.2400 BILL DISPUTES.

7810.2500 ESCROW PAYMENTS.

7810.2600 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS.
7810.2800 DELAY IN INITIAL SERVICE OR UPGRADE.

DIRECTORIES

7810.2600 CONTENT OF DIRECTORIES.

7810.3000 DIRECTORY ASSISTANCE.

7810.3100 CHANGES OR ERROR OF LISTED NUMBER.

ENGINEERING

7810.3200 CONSTRUCTION OF TELEPHONE PLANT.
7810.3300 MAINTENANCE OF PLANT AND EQUIPMENT.,
7810.3900 EMERGENCY OPERATIONS.
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Page2of2
SAC: 361386
State: MN
Eckles Tel Co
Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection

INSPECTIONS, TESTS, SERVICE REQUIREMENTS
7810.4100 ACCESS TO TEST FACILITIES.
7810.4300 ACCURACY REQUIREMENTS.
7810.4900 ADEQUACY OF SERVICE.
7810.5000 UTILITY OBLIGATIONS.

7810.5100 TELEPHONE OPERATORS.
7810.5200 ANSWERING TIME.

7810.5300 DIAL SERVICE REQUIREMENTS.
7810.5400 INTEROFFICE TRUNKS.
7810.5500 TRANSMISSION REQUIREMENTS.
7810.5800 INTERRUPTIONS OF SERVICE.
7810.5900 CUSTOMER TROUBLE REPORTS.
7810.6000 PROTECTIVE MEASURES.
7810.6100 SAFETY PROGRAM.

Eckles Tel Co is in compliance with Federal CPNI rules, Red Flag Rules and other Federal and State
requirements goveming the protection of Customer’s privacy.
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Pagelofl
SAC: 361386
State: MN
Eckles Tel Co
Form 481 Line No. 610 Description of Functionality in Emergency Situations

Eckles Tel Co pursuant to MN Rule “7810.390 Emergency Operations” has:

e Established reasonable provisions’ to meet emergencies resulting from failures of lighting or power
service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of
God including provisions for emergency power that meet or exceed the rule requirement to provide:

o A minimum of four hours of battery service in each central office.

o A permanently installed power unit in exchanges exceeding 5000 lines.

o Mobile power units that can be delivered on short notice and which can be readily.
connected in offices without installed emergency power facilities.

¢ Has informed employees as to the procedures to be followed, including reasonable rerouting of
traffic around damaged facilities and the deployment of emergency power, in the event of
emergency in order to prevent or mitigate interruption or impairment of telecommunications
service. *
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Page 1 of 3
SAC: 361386
State: MN
| Eckles Tel Co
| Form 481 Line No. 1210 Lifeline Plans Terms and Conditions

Eckles Tel Co does adhere to all Federal Lifeline eligibility rules and regulations as well as Minnesota
Administrative Rule “7817.0400 - Eligibility for Telephone Assistance Credits” which states:

Minnesota Administrative Rule 237 Chapter 7817.0400

Subpart 1. Information provided. Each local service provider shall annually mail a notice of the
availability of the telephone assistance plan to each residential subscriber in a regular billing. If a
subscriber has chosen to receive the regular billing other than through U.S. mail, the local service
provider shall send the notice in a regular billing using the delivery method chosen by the subscriber for
delivery of the regular billing. The notice must state the following: YOU MAY BE ELIGIBLE FOR
ASSISTANCE IN PAYING YOUR TELEPHONE BILL IF YOU RECEIVE BENEFITS FROM CERTAIN LOW-INCOME
ASSISTANCE PROGRAMS OR MEET CERTAIN INCOME LIMITS. FOR MORE INFORMATION OR AN
APPLICATION FORM PLEASE CONTACT

(local service provider) . On request, the local service provider shall mail to a person an
application form developed by the commission and the Department of Commerce, and a brochure that
describes the telephone assistance plan’s eligibility requirements and application process.

Subpart 2. Application process. On completing and signing the application certifying under penalty of
perjury that the information provided by the applicant is true and that the statutory criteria for eligibility
are satisfied, the applicant must return it to the local service provider for enrollment in the telephone
assistance plan. An application may be made by the subscriber, the subscriber’s spouse, or a person
authorized by the subscriber to act on the subscriber’s behalf.
Subpart 4. Eligibility criteria. To be eligible for a telephone assistance credit the applicant must:
A. be a subscriber who resides in Minnesota or has moved to Minnesota and intends to remain; and
B. be eligible for the federal Lifeline telephone service discount.
Subpart 7. Applicant and recipient responsibilities. Each applicant and each recipient shall provide current
information to the local service provider about permanent changes that affect the applicant’s or recipient’s
eligibility.
Subpart 8. Local service provider responsibilities.
A. Alocal service provider shall begin providing telephone assistance credits to an applicant in the
earliest possible billing cycle but not later than the second billing cycle following submission of a
completed application demonstrating eligibility. if certified, the local service provider shall notify the
applicant by, for example, placing telephone assistance credits on the bill.
B. If an applicant is denied eligibility, the local service provider shall notify the applicant in writing of
the reasons for the denial, of the right to appeal, and of the right to reapply.
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Page 2 of 3

SAC: 361386

State: MN

Eckles Tel Co

Form 481 Line No. 1210 Lifeline Plans Terms and Conditions

Rates

Eckles Tel Co’s Local service rates that serve as its Lifeline Plans are filed in Compliance with the regulatory
requirements of Minn. Rules Ch. 7810 and Minn. Rules pt. 7812.0600 as follows:
A. The tariffs or price lists of local exchange carriers must offer the following services to all
customers pursuant to Minn. Rules pt. 7812.0600 (basic service requirements):
____single party voice-grade service and touch-tone capability;
____911 or enhanced 911 access;
—1+intralATA and interLATA presubscription and code-specific equal access to
interexchange carriers subscribing to its switched access service;
____access to directory assistance, directory listings, and operator services;
—toll and information service-blocking capability without recurring monthly charges
____one white pages directory per year for each local calling area, which may include
more than one local calling area, except where an offer is made and explicitly
refused by the customer;

a white pages and directory assistance listing, or, upon customer request, a private
listing that aliows the customer to have an unlisted or unpublished telephone
number;

call-tracing capability according to chapter 7813;

(i) call Trace provisions in tariff mirror Commission’s tariff templates.

_____blocking capability according to the Commission's ORDER ESTABLISHING
CONDITIONS FOR THE PROVISION OF CUSTOMER LOCAL AREA SIGNALING
SERVICES, Docket No. P999/CI-92-992 (June 17, 1993) and its ORDER AFTER
RECONSIDERATION, Docket No. P999/C1-92-992 (December 3, 1993).

telecommunications relay service capability or access necessary to comply with
state and federal regulations.

B. A Separate flat rate service offering is required pursuant to Minn. Rules pt. 7812.0600, subpt. 2.
At a minimum, each local service provider (LSP) shall offer the services identified in Minn. Rules pt.
7812.0600, subpt. 1 as a separate tariff or price list offering on a flat rate basis. An LSP may also
offer basic local service on a measured rate basis or in combination with other services. An LSP
may impose separate charges for the services set forth in subpart 1 only to the extent permitted
by applicable laws, rules, and commission orders.
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Page 3 of 3

SAC: 361386

State: MN

Eckles Tel Co

Form 481 Line No. 1210 Lifeline Plans Terms and Conditions

C. Service area obligations under Minn. Rules pt. 7812.0600, subpt. 3: An LSP shall provide its local
services on a nondiscriminatory basis, consistent with its certificate under part 7812.0300 or
7812.0350, to all customers who request service and whose premises fall within the carrier's
service area boundaries or, for an interim period, to all requesting customers whose premises fall
within the operational areas of the local service provider's service area under part 7812.0300,
subpart 4, or 7812.0350, subpart 4. The obligation to provide resale services does not extend
beyond the facilities-based services does not require an LSP that is not an eligibie
telecommunications carrier (ETC) to build out its facilities to customers not abutting its facilities or
to serve a customer if the local service provider cannot reasonably obtain access to the point of
demarcation on the customer's premises. service capability of the underlying carrier whose service
is being resold. The obligation to provide

The flat rate services, offered pursuant to Minn. Rules pt. 7812.0600, subpt. 2., include unlimited local
service minutes of use. The local services offerings do not include any toll minutes of use. The rates for any
toll usage are determined by the rate plans of the Toll Provider(s) selected by the end user.

The specific Company terms and conditions for the Companies Lifeline Plans are set forth in the tariff pages
included in Exhibit 1, attached.
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Exhibit 1
SAC: 361386

State: MN
Eckles Tel Co
Form 481 Line No. 1210 Lifeline Plans Terms and Conditions
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ECKLES TELEPHONE COMPANY Section 4

d/b/a BEVCOMM Page 1

NEW PRAGUE, MINNESOTA Revision 1
LOCAL EXCHANGE SERVICE

The rates for Local Exchange Service are subject to the conditions set forth herein and the General
Regulations governing provision of service. The General Regulations are set forth in Section 2 of
this tariff book.

Local Exchange Service

A. The Local Exchange Service Rates in this section are for service only and do not inciude any
terminal equipment beyond the point of demarcation.

B. The rates applicable to Local Exchange Service are composed of a Line Access Rate
component plus (where applicable) an Extended Area Service component.

C. Temporary Service

1. Temporary Service may be offered for a minimum contract period of a week subject to
installation charges.

D. Extended Area Service

1. Establishment and discontinuance of EAS will be contingent upon Commission
authorization.

2. Extended Area Service rate component.

a. EAS is a premium-type service offering made by the Company to certain exchanges,
under specific conditions.

b. The Extended Area Service rate component, where applicable, is included in the Local
Exchange Service Rate.

E. Taxes

1. Applicable taxes levied by state, county and local taxing authorities are in addition to the
rates set forth in this tariff. (See also General Regulations, Section 2).

Effective: 4-28-03

(M
(T)
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ECKLES TELEPHONE COMPANY Section 4
d/b/a BEVCOMM Page 2
NEW PRAGUE, MINNESOTA Revision 20

LOCAL EXCHANGE SERVICE

Rates
Monthiy Charges # ©)
EAS
Class of Service Basic Additive * Total
Business:
One Party Access $ 14.00 $ 24.84 $ 38.84
PBX Trunk Access - Analog"” 19.00 33.71 52.71
PBX Trunk Access - Digital” © 8.00 27.129 35.12
(D)
Residence:
One Party Access - Within Base Rate Area $ 839 () $ 1419 $ 22.58 Q)
- One Party Access - Within Base Rate Area
Each Additional Line 14.00 () - 14.00 )]
One Party Access - Outside Base Rate Area 10.00 17.74 27.74
One Party Access — Outside Base Rate Area
Each Additional Line 14.00 (O - 14.00 )

All rates are billed in advance. Payment for service is due when the statement is rendered.

(™ Additional tariffs and rates for PBX Service and DID Service are located in Section 5, pages 53

and 42.

@ includes Hunting Services

®  Digital PBX trunks require Switched DS-1 Facilities. See Section 5, pages 36-39.

@ EAS Additives for EAS to Metropolitan Calling Area. See Section 4 Page 2A and Page 2B.
The balance of total EAS Additives are from prior approved EAS petitions.

® Includes EAS Additive on DS1 Channel required for Digital Trunk.

#  All rates include caller ID free of charge and other calling features as noted on ©
page 65, Section 5 and page 2.1, Section 10.

Effective: 6-1-13
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ECKLES TELEPHONE COMPANY Section 4
d/b/a BEVCOMM Page 2A
NEW PRAGUE, MINNESOTA Revision 1
LOCAL EXCHANGE SERVICE
EAS ADDITIVES
Business - Residence - Residence PBX
Town Town Rural Anaiog
EAS Additive: - Lonsdale Exchange :
Facility Cost $ .32 $ 19 $ 23 $ 44
Lost Access Revenue 2.18 1.24 1.56 2.96
EAS Additive: - Henderson Exchange
Facility Cost - - - -
Lost Access Revenue .09 .06 .08 .16
EAS Additive: - Howard Lake
Exchange
Facility Cost - - - -
Lost Access Revenue .02 .01 .02 .03
EAS Additive: - Maple Lake Exchange
Facility Cost - - - -
Lost Access Revenue .02 .01 .02 .03
EAS Additive: - Princeton Exchange
Facility Cost - - - -
Lost Access Revenue .02 .01 .01 .03
EAS Additive: - LeCenter Exchange
Facility Cost .08 .05 .06 A1
Lost Access Revenue .55 .31 .39 .75
Total EAS Additives $ 3.28 $ 1.88 $§ 2.37 $ 451

Effective: 2-10-04

(N)
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ECKLES TELEPHONE COMPANY Section 4
d/b/a BEVCOMM Page 2B
NEW PRAGUE, MINNESOTA Revision 1
LOCAL EXCHANGE SERVICE
EAS ADDITIVES (Continued)
Key Key
Coin Business PBX System - System -
Telephone Rural Digital Town Rural
EAS Additive: - Lonsdale Exchange
Facility Cost $ .32 $ .32 $ .19 $ .23 $ .32
Lost Access Revenue 2.18 2.18 1.24 2.18 2.18
EAS Additive: - Henderson Exchange
Facility Cost - - - - -
Lost Access Revenue .18 .10 .16 A1 12
EAS _ Additive: - Howard Lake
Exchange
Facility Cost - - - - -
Lost Access Revenue .04 .02 .03 .02 .03
EAS Additive: - Maple Lake Exchange
Facility Cost - - - - -
Lost Access Revenue .02 .02 .02 .02 .03
EAS Additive: - Princeton Exchange
Facility Cost - - - - -
Lost Access Revenue .01 .02 .01 .02 .02
EAS Additive: - LeCenter Exchange
Facility Cost .08 .08 .05 .08 .08
Lost Access Revenue .55 .55 .31 .55 .55
Total EAS Additives $ 3.38 $ 3.29 $ 2.01 $ 3.21 $ 3.33

Effective: 2-10-04

(N)
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ECKLES TELEPHONE COMPANY Section 4

d/b/a BEVCOMM Page 3

NEW PRAGUE, MINNESOTA Revision 2
LOCAL EXCHANGE SERVICE

Extended Areas Service (EAS)

Exchange EAS To Exchange (9)]
New Prague Minneapolis-St. Paul W
Metro Area

Effective: 4-28-03
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SAC: 361386

State: MN

Eckles Tel Co

Form 481 Line No. 3026

ATTACHMENT REDACTED IN ENTIRETY




